
 

 

 
Level Pay Terms and Conditions 

 
1. Level Pay means a method of payment which facilitates customers making regular, payments for 
their electricity on a monthly basis via Direct Debit.  
 
2. Level Pay is available to customers who have a current valid direct debit mandate in place and who 
have no outstanding arrears on their electricity account and where there has been an actual meter 
reading recorded for that MPRN (premises) within the last 4 months. If at any time these conditions are 
not met then Bord Gáis Energy has the right to withdraw the Level Pay payment method from the 
customer at its own discretion with immediate effect.  
 
3. The Level Pay payment facility is provided to qualifying Bord Gáis Energy customers which assists 
customers in managing their payments. Bord Gáis Energy does not charge any additional 
administration fees for the provision of this payment facility.  
 
4. The customer will continue to receive a bill from us every 2 months which will set out (among other 
things) any estimated or actual meter readings taken at the premises, the amount being paid by Level 
Pay each month and other useful information about your electricity account and the services we 
provide.  
 
5. Payment amounts are based on your most recent consumption, your previous year's consumption 
and energy prices (divided by 12). Bord Gáis Energy will make allowances as far as is practicable in 
relation to the proposed ongoing payments to ensure payment amounts can remain the same 
throughout the year. The facility will only commence once the customer has agreed the initial monthly 
payment amount and date with us.  
 
6. Payments will change upon a significant change in the customer’s annual consumption or upon a 
significant change to Bord Gáis Energy electricity prices/ tariffs. In such circumstances the customer 
will be advised of the revised amount payable in their next bill which will be issued to the customer in 
advance of the revised amount being taken by Direct Debit.  
 
7. At the end of the first year and annually thereafter any balance of over or under payment will 
normally be allocated to the next year’s monthly payments except if the amount is judged by Bord Gáis 
Energy to be excessive. If this is the case then Bord Gáis Energy will require payment of the balance or 
reimburse the balance prior to continuing the facility in the following year. The customer can request a 
refund (in writing) only if overpayments in excess of €200 have been made otherwise they will be 
carried forward to the next year to reduce the monthly payments.  
 
8. If the commencement date of Level Pay is within a bill cycle and/or before the current outstanding 
bill amount is due for payment, the accrued amounts will be allocated into the Level Pay payment 
facility for the subsequent 12 month period.  
 
9. Payment will be taken from customers’ accounts on a monthly basis on an agreed date. If this date 
falls on a weekend or bank holiday, payment will be taken on the next Irish working day after this date.  
 
10. Termination of Level Pay requires customer notification to Bord Gáis Energy of 28 days. The 
balance owed on the account will then become payable and the account will revert to bi-monthly 
payments due within 14 days of the issue of the bill by one of our other payment methods.  
 
11. Bord Gáis Energy may terminate the Level Pay payment facility from individual customers at any 
time giving the customer 28 days notice.  
 
12. Bord Gáis Energy reserves the right to choose which customers this facility is offered to and is under 
no obligation to offer the facility.  
 



 

 

 
13. In the event that a Direct Debit is returned unpaid Bord Gáis Energy reserves the right to represent 
the Direct Debit for payment 14 days after the day is was last presented.  
 


