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WIN free natural
gas for a year

Sign up for Direct Debit
before 16th February 2007
and you could be getting
comfortable with a year’s
free natural gas! 

Think of it. A whole year of free
natural gas. And all you have to do to
be eligible for a chance to win 
this great prize is to sign up for 
Direct Debit by either going online 
at www.bordgaisenergysupply.ie or
calling us on 1850 632 632.

Once you’ve signed up, we’ll
automatically enter you in our draw
for free natural gas for a year. 
Good luck!

Terms and conditions apply and are available on written
request to Bord Gáis Energy Supply, Foley Street, Dublin 1. The
prize is limited to customers on a residential tariff and is to a
maximum value of €1,500.

Cliceáil isteach agus
bí ag obair go héasca
lenár láithreán
gréasáin úr●Do bhille a íoc ar líne

●Iarmhéid do chuntas a sheiceáil 
●Cén uair a bheidh tú chéad bhille

eile dlite a sheiceáil
●Athbhreithniú agus athruithe a

iarraidh ar shonraí do chuntais 
●Léamh méadair a chur isteach

Tá sé simplí iarratas a dhéanamh
do Chlárú Dochair Dhírigh, níl de
dhíth ort ach uimhir do chuntais
agus d’ainm mar atá sé ar do bhille
faoi láthair. Mar sin logáil isteach
agus cláraigh le haghaidh na
buntáistí uile a bhaineann le
bainistíocht chuntais ar líne ar
www.bordgaisenergysupply.ie.  

Ó mí na Nollag 2006 i leith tairgeann ár láithreán gréasáin úr -
www.bordgaisenergysupply.ieraon iomlán de shaoráidí úra. Tá a
lán d’eolas ann a chuimsíonn réimsí cosúil le leideanna chun
fuinneamh a shábháil, bogadh  as do theach, ag seirbhísiú do
choire agus sábháilteacht. Lena chois sin, uair amháin a
chláraíonn tú tá seirbhís iomlán bainistíochta cuntais ar líne a
ligean duit: 



At home with

Our new website
makes it easier to
click into action

● View and pay your bill online
● Check your account balance
● Check when your next bill is due
● Review and request changes to

your account details
● Submit a meter reading
● Sign up for Direct Debit

Registration is simple, all you 
need is your account number and
your name as it appears currently
on your bill. So log on and get
registered for all the benefits of
online account management on
www.bordgaisenergysupply.ie.  

From December 2006 our new website –
www.bordgaisenergysupply.ie offers a whole host of new
facilities. There’s lots of information covering such areas as
energy saving tips, moving home, getting your boiler serviced
and safety. In addition, once you have registered there’s a full
online account management service which allows you to:

Sa bhaile le

Leideanna chun fuinneamh a
shábháil sa bhaile

●Má tá teirmeastait feisithe sna
seomraí agat, tig leat suas go 10%
do do chostais bhliantúla téimh a
shábháil má chásann tú síos le 
1°C iad*. 

●Seiceáil teocht do sheomraí, is í an
teocht fhoirfe do do sheomra suite
ná thart ar 20°C, agus is 18°C an
teocht fhoirfe don seomra leapa.* 

●Druid do chuid cuirtíní san oíche
mar go gcoinneoidh seo an teas
istigh. Ar feadh an lae oscail na
cuirtíní ar aghaidh dheisceart an tí
agus lig don ghrian na seomraí a
théamh. Lena chois sin déan cinnte
na mbíonn na cuirtíní ag clúdach

na radaitheoirí nó cuirfear an teas i
dtreo na fuinneoige in áit isteach sa
seomra.

●Gach uair a osclaíonn tú doras an
oighinn, éalaíonn 20% den teas. Mar
sin gearr síos ar an méid uaireanta
a sheiceálann tú an bia.* 

●Nuair a bhíonn tú ag cócaireacht ar
an sorn cuir cláir ar do shaspáin
chun an teas a choinneáil istigh.
Déan cinnte fosta go mbíonn na
saspáin curtha i lár an bhladhaire
agat.

* Is ó Fhuinneamh Inmharthana Éireann a fuarthas na

staitisticí thuas.

Bheadh iontas ort chomh éasca is atá sé an méid d’fhuinneamh a
úsáideann tú sa bhaile a laghdú.  D’fhonn cuidiú leat, tá leabhrán curtha le
chéile againn dar teideal ‘Leideanna chun fuinneamh a shábháil sa bhaile’
a thugann bealaí simplí laethúla duit chun an méid fuinnimh a úsáideann
tú a laghdú. Más mian leat cóip a fháil téigh isteach ar ár láithreán gréasáin
www.bordgaisenergysupply.ienó cuir scairt ar ár líne do chúram
custaiméirí ar Ghlao Sábhála 1850 632 632. D’fhonn cuidiú leat tosú
roghnaíomar cuid de na leideanna is fusa chun fuinneamh a shábháil thíos. 



Taking the
hassle out of

paying bills
We all have things we’d rather do
than paying bills, however, some

ways of making payments are
easier than others.

An stró a
bhaint 

as billí a íoc Bíonn rudaí againn go léir a b’fhearr
linn a bheith ag déanamh le taobh billí
a íoc ach tá roinnt bealaí ann chun billí
a íoc atá níos fusa nó bealaí eile. Is é
Dochar Díreach an bealach is lú stró le
do bhille a íoc agus tá sé éasca
iarratas a dhéanamh air.



At home with

Direct Debit

Direct Debit is the easiest way to pay your natural
gas bill and we offer two different ways for you to
pay, Plan-Pay Direct Debit and Bill-Pay Direct
Debit.

For home owners our Plan-Pay Direct Debit
option means your payments are spread as evenly
as possible throughout the year with payments
made monthly from your bank account, helping
you to budget more accurately.

With Bill-Pay Direct Debit, you are issued with
your usual two monthly bill and the amount owed
is debited from your bank account 14 days from
the bill issue date.

Signing up for Direct Debit has never been easier
as there is no need to fill out forms. You can sign
up by registering on our new website
www.bordgaisenergysupply.ie and choosing the
‘Your Account’ section or by calling us on 
1850 632 632. Make sure you have both your 
Bord Gáis Energy Supply account number and
your bank account details to hand.

On line

If you would like to pay your bill online using 
your Laser or credit card, you can do this 
easily by registering on our new website
www.bordgaisenergysupply.ie and choosing 
the ‘Your Account’ section.

Telephone

We also offer you the option of making your bill
payment by telephone through our new
automated phone-based bill enquiry and payment
service. This service is available 24 hours a day, 7
days a week.

By calling 1850 632 632 and selecting Option One
you can:

● Pay your bill using your Laser or credit card
● Check your account balance
● Check your last payment date
● Check your last payment amount
● Check your last bill date

Sa bhaile le

Dochar Díreach

Is é Dochar Díreach an bealach is fusa chun do bhille
gáis nádúrtha a íoc agus tairgimíd dhá bhealach difriúla
chun é a íoc,  Plean Billí Dochair Dhírigh agus Íocaíocht
Bille trí Dhochar Díreach. 

D’úinéirí baile, ciallaíonn an Plean Billí Dochair Dhírigh
go ndéantar d’íocaíochtaí a leathadh chomh cothrom
agus is féidir ar fud na bliana trí íocaíochtaí a dhéanamh
go míosúil ó do chuntas bainc, ag cuidiú leat do
bhuiséadú a dhéanamh níos cruinne.

Le hÍocaíocht Bille trí Dhochar Díreach, eisítear do
ghnáthbhille dhá mhíosa chugat agus cuirtear an méid
atá dlite chun dochair ar do chuntas 14 lá ó dháta
eisiúna an bhille.

Ní raibh sé riamh go héasca iarratas a dhéanamh do
Dhochar Díreach mar ní chaithfidh tú foirmeacha ar bith
a líonadh isteach. Tig leat iarratas a dhéanamh
trí chlárú ar ár láithreán gréasáin úr
www.bordgaisenergysupply.ieagus an mhír ‘Do
Chuntas’ a roghnú nó trí scairt a chur orainn ag 
1850 632 632. Déan cinnte go bhfuil d’uimhir chuntais do
Sholáthar Fuinnimh Bhord Gáis agus sonraí do chuntais
bhainc in aice láimhe agat.

Ar líne 

Más mian leat do bhille a íoc ar líne ag úsáid do
chárta Léasair nó do chárta chreidmheasa, tig leat
é seo a dhéanamh go héasca trí chlárú ar ár
láithreán gréasáin úr www.bordgaisenergysupply.ie
ag roghnú na míre ‘Do Chuntas’

Guthán

Tairgimid an rogha d’íocaíocht bille a dhéanamh tríd
an nguthán trínár n-uathsheirbhís úr um
fhiosruithe agus íocaíochtaí billí guthánbhunaithe.
Tá an tseirbhís seo ar fáil 24 uair sa lá, 7 lá sa
tseachtain.

Trí scairt a chur ar 1850 632 632agus Rogha a hAon
a roghnú tig leat:

●Do bhille a íoc trí do chárta Léasair nó do chárta
creidmheasa a úsáid

●Do chuntas bainc a úsáid
●Dáta d’íocaíochta deireanaí a sheiceáil
●Méid d’íocaíochta deireanaí a sheiceáil
●Dáta do bhille dheireanaigh a sheiceáil



Energy saving tips for your home

DID YOU KNOW?
The hot water you store in your hot water cylinder should be stored at 60oC.
Water stored at too low a temperature can allow harmful bacteria to flourish
and heating water above 60oC can be a waste of energy. Ensure your hot water
cylinder has a thermostatic control fitted and also consider a new cylinder
with factory applied insulation to keep your water hotter for longer.

● If you have room thermostats
fitted, turning them down by 1°C
can save you up to 10% on your
annual space heating costs*.

● Check your room temperatures,
the ideal living room temperature
is around 20°C, while the ideal
bedroom temperature is 18°C.*

● Close your curtains at night as this
will help keep the heat in. During
the day pull back the curtains on
south facing windows and let the
sun heat up the rooms. Also, try to
ensure that there are no curtains
overhanging your radiators as this
will channel heat towards the
window rather than into the room.

● Each time you open your oven door
20% of the heat escapes, so think
of limiting the amount of times you
check on how your food is
cooking.*

● When cooking on the hob place lids
on your saucepans to retain heat.
Also make sure the saucepans are
placed on the centre of the flame.

* Statistics quoted above are sourced from

Sustainable Energy Ireland.

Natural gas boiler technology has improved significantly over the last 10
years and the efficiency of your current boiler may have deteriorated 
over time.

Modern energy efficiency controls such as room thermostats, central
heating zone valves and thermostatic radiator valves are also now
available to help you heat your home more efficiently.

Replacing your natural gas boiler and installing energy efficiency
controls can reduce the amount of natural gas you use by up 
to 25%.*

Call us now on 1850 632 632 for an obligation free central heating survey
and quotation.
*Central heating system specification (CHeSS) best practice specifications.

You would be surprised at how easy it is to reduce the amount of energy
you use at home.  And to help you, we have put together a booklet called
‘Energy saving tips for your home’ which gives you simple everyday
ways to reduce the amount of energy you use. If you wish to obtain a free
copy please visit our website www.bordgaisenergysupply.ie or call us on
1850 632 632. To get you started we have selected some of the easier
energy saving tips for you below.

Is your natural gas boiler
over 10 years old?

At home with
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